JOI'OBOP - O®EPTA HA OKA3AHUE NMHOOPMAIIMOHHBIX YCIIVI

1. OBIIUE ITOJIOXKEHUMA 1.1. Hacrosimmii myonuyHsiit toroBop Odepra, mpeacTaBisiet
co0oit opunmanpHoe npemiokenue Caiita « www.BOSSBET.ru » B murie UIT BOJIKOB, o
OKa3aHUI0 MH(POPMAIIMOHHBIX YCIYT C MOMOIIBIO TporpaMMHoro obecneuenust «BOSSBET»
KoTopast HaxoauTcs Ha caiite. www.BOSSBET.ru ®usnueckum nuiam, gaiee MMEHYEMbIM
«3aKa34MK», a COBMECTHO UMeHyeMble « CTOPOHBD», COMIACHO NMEPEUNCICHHBIX HUXKE
ycloBUAX B (popMme npenoctasiaeHus ycayr 1.2. B cooTBeTCTBUHU € MyHKTOM 2 cTtaTbu 437
I'paxnanckoro konekca Poccuiickoit ®enepanuu (nanee — 'K PO) nanubiil JOKyMEHT
aBisieTcs myonuuHoi OdepToit U B cilydae NPUHATHS U3JI0KEHHBIX HUKE YCIOBUH U
orutatel yciayr McrionmauTens auo, ocymecTBuBIiee AkienT HacTosmeir OdepTsl,
cra"HoBuTcs 3axka3zyukoM. B coorBercTBuu € 4. 1 ¢T. 438 'K P® Aknent nomkeH ObITh
MOJIHBIM U 6e30roBopouHbIM. 1.3. B cootBeTcTBHM € 4. 3 ctathu 438 ['K PO coBepuienue
JIMLIOM, TIOTYYHMBIIUM OQEpTY, B CPOK, YCTAHOBJICHHBIN JJIs €€ aKkLenTa, AeUCTBUI 1Mo
BBIIIOJIHEHHIO YKa3aHHBIX B HEM YCJIOBUH JOroBOpa cunurtaercs akuentoM. 1.4. Mcronaurens
¥ 3aKa34MK MPEeJOCTABISIIOT B3aUMHbBIE TaPAaHTUH CBOEH MPaBO- U 1€€CIIOCOOHOCTH
HEOOXOMMBbIE JJIs 3aKJIFOYEHHS U UCTIOJHEHUsI HacTosAero /JforoBopa Ha okazaHue
uHpopmarmonnsix yeuyr. 2. OIIPEJIEJIEHA M TEPMUHBI 2.1. B nensx Hactosiuei
OdepTh! HIKENPUBEIEHHBIE TEPMUHBI HCIIONIB3YIOTCS B ciieAyromnieM 3HadeHuun: Odepra —
HACTOSAIIMH MyONUYHBINA JOTOBOP Ha OKa3aHUE MH(OPMAIIMOHHBIX ycayr 3aka3zuuky. CalT —
uHTepHeT-caiiTel : www.BOSSBET.ru My oTHOCsmKECs “MogA0OMEHbI”, UCTIOIb3yeMbIe
VcnonnuTenem Ha npaBe coocTBeHHOCTH. H(OpMallMOHHbIE YCITYTH — YCIyTH
HcnionHuTeNs 1o npeaoCcTaBICHUI0 OIPaHUYEHHOTO 10CTyNa 3aKa3yruKa K Marepruaiam
IpOTrpaMMbl B COOTBETCTBUH € yciaoBUAMU OQepThl 11l yuacTHs B aHaIu3e (GyTOONBHBIX
Mmaruelt B Buze nporpamMmsl. [Iporpamma « BOSSBET» HcnonnuTtens no npeaocTaBieHuUIo,
3a rIaty, (paiiaoB UQPPOBBIX HOCUTENSX U COMYTCTBYIOIUX HH(POPMALMOHHBIX YCIIYT
Hcnonautens B (opMe KOHCYNbTAIlUH, TIOCPEICTBOM HCIIOIB30BaHUS O€CIIIaTHOTO
IporpaMMHOro odecrniedeHus. JInbo KOHCYIBTAIIMOHHBIX YCIYT B MHOM OrOBOPEHHON
cropoHamu popme. Dopma U HEOOXOAMMOCTH MPETOCTABICHHUS COMYTCTBYIOIINX
MH(POPMAITMOHHBIX YCIIYT OIpeestoTcs McrnoaHuTeneM caMoCTOATENbHO. AKIENT
Odeptbl — nonHOE U 6€30roBOpouHOE NMpuHATHE OPEePThl MyTEM OCYIECTBICHUS JEHCTBUI
1o npeaBapuTenbHoi oriate Mudopmannonnoii yenyru Mcnonaurens B pazmepe 100 %,
OCYIIECTBIIEHHOE 3aKa3uyukoM B 6e3HannuHoi hopme. Mcnonaurens — MnauBUAYyaIbHbBIN
npeanpuauMarens UIT Bonkos., npenocrasistomuit MHopmaonHsie yemyru 3aka3auky
Ha yCIIOBUSX, U3JIOKEHHBIX B HacToseM JloroBope. 3aka3unk — pu3nyeckoe JInIo,
ocymectBuBiiee Akient OgepTsl Ha U3T0KEHHBIX B HE yCIIOBUAX. JJoroBop Ha oka3zaHHe
MHGOPMAIIMOHHBIX ycayrT (nanee — JloroBop) — A0roBop Mexay 3aka3uukoM U
HcnonunuTenem Ha npenocTaBieHne VH(POPMALMOHHBIX YCIIYT, KOTOPBIHA 3aKITI0UaeTCs
nocpenctBoM Akrenta Hactosmiei Odepter. 3. [IPEIMET O®EPTHI 3.1. [Ipeametom
Hacroswei OdepTsl ABIsIeTCS BO3ME3IHOE OKa3aHHue 3aka3unkKy MHPpOpMamoHHBIX yCIyT
cuinamu VcriomHUTENs B COOTBETCTBUU C YCIOBUSAMU HacTosmien OdepTsl myrem
npenocranieHus Qaiinos nporpammbel « BOSSBET» 1 uHAMBHIya IbHOTO JIOTHHA U TAPOJIS
JUIs TOCTyHa K Iporpamme, nociie omiarsl 3akazuukoM Vcnonaurento. 3.2. CTouMocTh
WNudopmarnmonHoii yeiayru coctasisier 1999 py6neit PO 3a noctyn k mporpamme Ha 1
Mecst, 3999 pyoneit PO 3a noctyn k mporpamMme Ha 3 mecsia, CTOUMOCTb
UH(POPMAITMOHHON YCIYTH MOXET ObITh H3MEHEHA, O3HAKOMUTCS ¢ aKTYaJIbHOM LIEHOMH
Bcerga MoxkHo Ha caiite www.BOSSBET.ru JloroBop Ha okazanue nuHGOpPMAIIMOHHBIX yCIyT
CUMTAETCS 3aKJIIOYEHHBIM C MOMEHTA MTOCTYIUIEHHSI IEHEKHBIX CPEJICTB HA PACUETHBIN CUET
Wcnonuutens. 4. YCJIOBUS OKABAHUS NTHOOPMAITMOHHOM YCIIYTU 4.1.
HcnonHuTens NpeaoCTaBiseT OrPaHUYEHHBIN TOCTYI 3aKa34MKy K IPOrpaMMe, IyTeM
MIPEIOCTaBIICHHUS JIOTMHA Naposist, mpu ycioBuu 100 % npenoruiatsl 3Tol yciayru. 4.2.
Omutata MH(GOpMAaLIMOHHON yCIYTH MPOUCXOAUT IyTEM NEPEUNCIIeHUs 3aKa3uuKOM
JIEHEXKHBIX CPEICTB HA pacueTHbIN cueT McnonnuTens . 4.3. YyacTue B IpoeKTe



MOATBEPKAACTCS 3aII0JIHEHUEM COOTBETCTBYIOLIEH 3asBKM HA y4aCTHE U BHECEHUEM
omiatel. CChUIKM Ha IPOrpaMMy JUIsl CKaYMBaHKE, a TAKKe UHIUBUAYAIbHbBIN JIOTUH U
Mapojb NPEeIOCTABISAIOTCS 3aKa3uMKy MYTEM WX HApPaBIICHUS HA aJIpeC JIEKTPOHHOMN MOYTHI
3aka3uunka, yka3aHHOW UM IPH OIUIAYEHHOM 3akase. B Teuenue 24 yacoB ¢ MOMEHTa
nepevyrcieHus 3aKa3unKoM JIEHEKHBIX CPEICTB Ha pacueTHbIN cueT Mcnonnurens 4.4. B
cly4ae, €CiM B TeueHne 24 yacoB 3aKa34yuK 10 TOW WM MHOW NMPUYMHE HE MOIY4Yn J0CTyna
Kk MHpOopMalimoHHo# yciayre, eMy HEOOXOMMO OOpaTUTHCS B CIYKOY MOIIEPKKI
WcnonauTens B mMCbMEHHOM BHJIE TI0 ajpecy: support.bestcapper@yandex.ru 4.5.
HcnonauTens 00s3yeTcs NpeaocTaBuTh 3aka3zunky MH(GopMallMOHHYIO YCIIyTy IIyTeM
MPEAOCTABIICHUS CCHUIKA Ha CKAYMBaHUE B CPOK, yKa3aHHbIM Ha Calite. 4.6. HacTosmmit
JIOTOBOp MMEET CHITY akTa 00 oka3aHuu ciyr. [Iprem oka3aHHBIX yCIIyT IPOU3BOAUTCS
3akazuynkoM 0e3 MOAMMCAHUs COOTBETCTBYIOMIETO akTa. 4.7. VcromHUTENb OCTaBIIseT 3a
co0oif MpaBO aHHYIMPOBATh MPEAOCTaBICHHBIN T0CTYN 3aKa3uuKy K IpOrpamMmme.
VYKa3aHHBIMU HapYLIEHUSIMU SIBISIFOTCS: pa3KUTaHUE MEKHAIIMOHAIBHBIX KOH(IUKTOB,
OCKOpOJIEHHE APYTHX YYACTHUKOB, MOJIYUYUBIIMX JIOCTYI K IIPOrpamMme, OCKOpOIeHHe
pa3palboTunka IporpaMMbl UIH COTPYAHUKOB, IPUHUMAIOLIUX y4acTUE B OOCITyKUBaHNE
IIPOrpaMMBbl, COTPYIHHUKOB TEXHUUECKOHN MOAJEPKKH U Apyrux. HeneHnsypHele
BBICKa3bIBaHUsI, PACIPOCTPAHEHUE CBEICHUHN, HOCSAIIUX 3aBEIOMO JIOKHBIX XapakTep, a
Tak)Xe UHbBIE JIeWCTBUS, KOTOPBIE MOTYT OBITH paciieHeHbl VconHuTeneM Kak 1eiCTBuUs,
OCKOPOJISIFOIITME €TO M IPYTUX YYaCTHUKOB KiyOa. 4.8. MicomHuTe s ocTaBiIsIeT 3a cOO0M
MPaBO aHHYJIUPOBATH MPEOCTABICHHBIN JOCTYM 3aKa3uuKy K mporpamme (6e3 Bo3Bpara
YIIAYE€HHBIX 3aKa34MKOM JIEHEKHBIX CPEJICTB) B ClIyyae yCTaHOBIIEHUS (akTa
pacrpocTpaHeHus JII0O0bIM cr10co00M HH(OPMAIMK U MaTepUANIOB, TOTYYSHHBIX BO BpeMsI
MOJIb30BaHMS MPOTrpaMMOi, TPETHUM JIMIIaM, B TOM 4ucIe 3a miary. Mcnonb3oBanue
UHGOPMAITUN U MaTepUAJIOB JOIMYCKAETCS TOJBKO B IMYHBIX LEJSAX U AJIS THYHOTO
ucronbp30Banus 3akazunka. 5. PETUCTPAIIAS 3AKA3UMKA HA CAMTE 5.1.
[TpenocraBnenue 3aka3zunky MHbopMaMOHHON yCIIyTH BO3MOXKHO NIPU YCIIOBUH CO3AaHUS
uM Ha CaiiTe COOTBETCTBYIOIIEH YUETHON 3aluCH. YUYeTHasl 3aHCh (PETUCTPaLlMOHHBIN
aKKayHT) JIOJKHA cojiepkarh peanbHble Mms 3akazuunka, agpec ero 3JeKTPOHHOU MOYTHI.
5.2. Peructpanys y4eTHOM 3alMCH OCYLIECTBISAETCA ITyTEM 3aIIOJIHEHHS PETUCTPAMOHHON
¢dopmbl. B peructparrionHoit popme He0OX0IMMO yKa3bIBaTh MOAJIMHHBIE UMS, aJIpec
AIIEKTPOHHOM MOYTHIL. 5.3. 3aKa34MK HECET OTBETCTBEHHOCTH 32 KOH(PUACHITHATHHOCTh
napods. [Ipu ycranoneHnn 3aka3qyiukoM (PakToOB HECAaHKIIMOHUPOBAHHOTO JOCTYIIA K CBOEH
YUETHOM 3amucy, oH 00s3yeTcsl B KpaT4alliue CpOKU YBEJOMUTH 00 3TOM OOCTOSITENILCTBE
ciyx0y nojepkku VMcronnuTens no azgpecy: support.bestcapper@yandex.ru 6. [IPABA U
OBA3AHHOCTU UCITIOJIHUTEJIA 6.1. UcnionHuTens 00s3yeTcst MPeIoCTaBISTh
3aKa34MKy KpYyIJIOCYTOYHBIN OCTYII K IPOrPaMMe HUCIIOIb30BaHUEM YUETHOM 3aliCH
3akazuuka. JlocTyn K mporpaMme MOXKET ObITh BPEMEHHO MPEKPAIleH 0 TEXHUYECKUM
NpUYMHAM Ha HEYCTaHOBJIEHHBIN CPOK U BO30OHOBJIEH Cpasy MOCIe YCTPaHEHHS
TEXHUYECKUX TTpodsieM 6.2. cToMHUTENb HECET OTBETCTBEHHOCTh 32 XPAHECHHE H
00paboTKy NMepCOHATBHBIX JaHHBIX 3aKa34yHKa, 00ecredrBaeT KOHPHUIECHIIMAIBHOCTD 3TUX
JTAHHBIX B Mpoliecce UX 00pabOTKH U UCIOIb3YET UX UCKIIOUUTEIBHO /Ul KAY€CTBEHHOTO
okazanus MHpopmarmonHoi ycinyru 3aka3uuky. 6.4. Cpok JocTyma K IporpaMMme, CoriiacHO
ortaueHHoro Tapuda 3akazuukoM. 6.5. McnoaHUTens ocTaBiseT 3a co0oii mpaBo B JH000H
MOMEHT U3MEHSTh JUINTENBHOCTh CpOKa U yciaoBus Hactosiied OdepTsl B OAHOCTOPOHHEM
nopsizike 0e3 npeBapuTeNIbHOTO YBEIOMIICHUS 3aKa3unKa, MyOIuKys YKa3aHHbIE U3MEHEHUS
Ha Caiite, He To3/1Hee 5 JTHEW co AHA UX BHeceHus (mpuHaTus). [Ipu 3ToM, HOBBIE yCI0BHUS
JIEUCTBYIOT TOJIBKO B OTHOIIIEHWH BHOBb 3aKJIFOUCHHBIX TOTOBOPOB. 6.6. cnomHuTeNb
BIIpaBe 3a0J0KMPOBATh YUETHYIO 3aIHCh 3aKa3uuKa B Cllydae HapyIIeHUs UM TpaBui (II.
4.7, 4.8 nacrosmero JloroBopa) 6e3 Bo3BpalieHusi BHeCceHHOM miatel. 7. [IPABA 1
OBA3AHHOCTHU 3AKA3UYUKA 7.1. 3aka3uuk 00si3aH MPEAOCTABIAThH 10CTOBEPHYIO
nH(dOopMaIio o cede B MpoIecce Co3aHus yUeTHOM 3anucu (peructpanuun). 7.2. 3aka3zauk



00s13yeTCst He BOCIIPOU3BOIUTH, HE TIOBTOPSATH, HE KOMMPOBATH, HE MPOJIaBaTh, a TAKXKE HE
HCIIOJIb30BaTh B KAKUX ObI- TO HU OBLIO LENSX HH(GOPMAIUIO U MaTepHUalIbl, CTABIINE EMY
JOCTYITHBIMU B CBSI3M ¢ OKa3aHueM MH}opMalimoHHOH yCiIyTH, 3a HCKITIOUEHHEM JINYHOTO
UCIIOJIb30BaHMs. 7.3. 3aKa3uuk, IpUHUMas yclioBus Hactosmend OdepTsl NpuHUMAET Ha
cebs TaKKe BCE PUCKH, CBA3aHHBIE C HEMOJIYYEHHUEM NMPUOBLTH U PUCKH BO3MOXKHBIX
YOBITKOB, CBSI3aHHBIX C MCIIOJIb30BAHWEM 3HAHUN M MAaTEpUAJIOB, MOJyYEHHBIX 3aKa3UHKOM
BXO/I€ OKa3aHMs HH(OPMALIMOHHBIX YCIYT € TTOMOUIBIO IPOrPAMMHOTO 00eCIIeUeHHS
«BOSSBET». 7.4. 3aka3uuk 00s13aH MOAIEPKUBATh B UCIIPABHOM TEXHUYECKOM COCTOSTHUHU
000py/I0OBaHUE U KaHANbI CBSA3H, 00ECIIEUNBAIOLIIE MY JOCTYIl K IPOrpaMMe, UMETh
byHkuroHupytoumii foctyn B MaTepueT BxoauTh Ha CaliT moJ1 CBOUM aKKayHTOM
OJHOBPEMEHHO TOJIBKO € OJHOT0 NepcoHaIbHOr0 Kommnbrotepa. 8. PACCMOTPEHUE
[IPETEH3UI1. BO3BPAT JIEHEXXHBIX CPEJICTB 8.1. McnionHuTess He Hecet
OTBETCTBEHHOCTH 3a HENPEICTABIEHUE (HEKaUECTBEHHOE NPEA0CTABICHUE)
WNudopMainoHHON yCiIyry o NpuYrHaM, He 3aBucanmum ot Mcnonnurens. 8.2. Bo3spar
JICHEeXKHBIX CPEJICTB HE OCYLIECTBISAETCS B JJI0O0M citydae. Takxke BO3BpAT IEHEKHBIX
CPEICTB HE OCYILIECTBISIETCS MOCe MOJy4eHUs 3aKa34uKoOM JIOCTyIa K mporpamme. /lanHbie
ycnoBus 6€30roBopovyHO npuHUMatoTcsi CropoHamu. 8.3. Bo3Bpar JeHEKHBIX CPEICTB HE
ocymectpigerca Ucnomaurenem. 9. OTBETCTBEHHOCTD CTOPOH 9.1. UcnonauTens
U 3aKa34MK, IpUHUMAas BO BHUMaHHs XapaKTep OKa3bIBaeMOil yCIIyru, 00s3yI0TCs B Cllydae
BO3HUKHOBEHUS CIIOPOB U Pa3HOIIACHil, CBA3aHHBIX ¢ OKazaHueM MHdopmarronHoit
YCIYTH, IPUMEHATH JOCYACOHBIN MOPAI0K YPEryIupoBaHus cropa (IIeperoBopsl,
nepenucka). B ciiydae HEBO3MOXHOCTH yperyJIMpOBaHUs CIIOpa B AOCYAEOHOM MOPsIKE
CTOPOHBI BIpaBe 00paTuThes B UepEMYIIKMHCKUNA pallOHHBIH ¢yl ropoga Mockssl. 9.2. 3a
HEHUCTIOTHEeHHE 00 HeHa IeKalllee UCIIOTHEHUE 00s13aTeNbCTB 1o HacTosie Odepre,
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOJATENLCTBOM Poccuiickoit
denepanuu.
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